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Patient Care Services

Practice Site Features

e Medication Therapy Management

o OutcomesMTM

0 Tabula Rasa eMTM

0 Supportive living organizations
Transitional Care Services
e Immunizations

o Patient Care Programs
o0 Asthma, hypertension, cholesterol,
diabetes, smoking cessation, lifestyle
management, immunizations, afib, SCr,
pediatric weights

¢ Health Screenings
0 Hypertension, COVID-19 rapid testing
(antigen and PCR), strep, and flu

¢ Durable Medical Equipment
o Diabetic shoes, CPAP, nebulizers,
compression stockings, wheelchairs,
walkers

¢ Drug Information Services

o Appointment-based Medication Synchronization &
Packaging Services

¢ Nursing Home Consultations

e Specialized Compounding Services

o Member of High-performance Networks
o Wellmark VBPP
o CPESN lowa Network

o0 Flip the Pharmacy (FtP) Site
0 Choose my Pharmacy

¢ Independent community pharmacies serving lowa
City, Solon, and surrounding areas since 1963

e Technology-based, pharmacist-monitored
dispensing workflow
o PharmClin documentation software
o0 Parata dispensing robots
o EyeCon counting machine

lowa Board of Pharmacy “pilot” site for TPV

Collaborative Practice Agreements
0 Monoclonal antibody therapy for treatment
and post-exposure of COVID-19

Partnership with Ul College of Pharmacy
0 Teaching / Precepting / Research

Professional Involvement of Preceptors
o Nationally recognized leaders in community
pharmacy practice transformation
= Thrive Pharmacy Transformations
= Innovative Pharmacy Solutions
= Make Every Encounter Count
0 APhA Board of Trustees Member
0 Active members of APhA, ACCP, ASCP,
ASHP, IACP, IPA, JCPA, and NCPA

Preceptors:

Randy P. McDonough, PharmD, MS, CGP, BCPS,
Co-owner, Residency Coordinator & Site Preceptor
mcdonough@towncrest.com

Kelly Kent, PharmD, BCPS, Co-owner,
Director of Clinical Programs & Site Preceptor
kkent@towncrest.com

Michael Deninger, PhD, RPh., Co-owner,
Compounding & Formulation Specialist
(Pharmaceutics)  deninger@towncrest.com

2021-22 Resident:
Courtney Tigges, PharmD, 2021-2022 Resident
cmajor@uiowa.edu

Our Mission: “Compassionate personalized care for all patients and their caregivers who utilize our services. Our
staff will make it a personal goal to ensure that our patients’ medication needs are being met while being
respectful, helpful, and honest with every patient/caregiver interaction.”
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